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Q1. Define Counselling.  
:- Definition of Counselling 

Counselling is a professional process where a trained counsellor helps individuals 
understand and resolve personal, emotional, psychological, or career-related issues 
through eƯective communication and problem-solving techniques. It provides guidance, 
emotional support, and coping strategies to improve mental well-being and decision-
making. 

Key Features of Counselling: 

脥� Confidential & Supportive – Ensures privacy and trust. 

脥� Goal-Oriented – Helps individuals overcome challenges and achieve personal growth. 

脥� Therapeutic Process – Uses techniques like active listening, reflection, and problem-
solving. 

脥� Personalized Approach – Tailored to the individual’s needs and concerns. 

Example: 

꼡 A student seeking career counselling to choose the right academic path. 

꼡 A person attending mental health counselling to manage stress and anxiety. 

Conclusion: 

Counselling promotes self-awareness, emotional well-being, and better decision-
making, helping individuals lead a balanced life. 

(B) Enlist the steps of counselling process.  
:- Steps of the Counselling Process (5 Marks) 

The counselling process involves systematic steps to help individuals address their 
problems and find eƯective solutions. 

Steps of Counselling Process: 

脥脩 Establishing Rapport – Building a trusting relationship between the counsellor and 
client. 

脥脪 Identifying the Problem – Understanding the client’s concerns, emotions, and 
challenges. 

脥脫 Setting Goals – Defining clear and achievable objectives for improvement. 

脥脬 Intervention & Problem-Solving – Applying therapeutic techniques and strategies 
to help the client cope. 

脮脭 Evaluation & Follow-Up – Assessing progress and providing continuous support if 
needed. 



Conclusion: 

These steps help individuals gain clarity, develop coping mechanisms, and improve 
mental well-being through structured counselling sessions. 

(C) Explain the role of counsellor in counselling process. 
:- Role of a Counsellor in the Counselling Process (8 Marks) 

A counsellor plays a crucial role in helping individuals understand, address, and 
overcome personal, emotional, academic, or career-related challenges. Their role 
involves guidance, support, and intervention to ensure the well-being of the client. 

1. Establishing Rapport & Building Trust 

脥� Creates a safe and non-judgmental environment. 

脥� Develops a trusting relationship to encourage open communication. 

2. Identifying & Understanding Problems 

脥� Listens actively to understand the client’s concerns, emotions, and struggles. 

脥� Uses questioning techniques to clarify the root cause of issues. 

3. Providing Emotional Support & Encouragement 

脥� Helps the client cope with stress, anxiety, and personal conflicts. 

脥� Encourages positive thinking and self-confidence. 

4. Goal Setting & Action Planning 

脥� Assists in setting realistic and achievable goals. 

脥� Develops a structured plan for problem-solving and decision-making. 

5. Applying Therapeutic Techniques & Guidance 

脥� Uses counselling techniques like cognitive-behavioural therapy (CBT), motivational 
interviewing, or active listening. 

脥� Guides the client towards self-awareness, self-acceptance, and coping 
mechanisms. 

6. Monitoring Progress & Providing Feedback 

脥� Regularly evaluates the client’s progress towards goals. 

脥� Modifies counselling strategies based on the client’s needs. 

7. Maintaining Confidentiality & Ethics 

脥� Ensures client information remains private and secure. 

脥� Follows ethical guidelines and professional standards in counselling. 



8. Referral & Follow-Up 

脥� Refers clients to specialists (psychologists, psychiatrists, or support groups) if 
needed. 

脥� Provides follow-up sessions to ensure long-term well-being. 

Conclusion 

A counsellor acts as a guide, motivator, and problem-solver, helping individuals achieve 
mental, emotional, and social well-being. Their role is essential in ensuring that clients 
develop coping skills, improve self-awareness, and lead healthier lives. 

Q2. Define the communication. 
:- Definition of Communication 

Communication is the process of exchanging information, ideas, thoughts, or 
emotions between individuals or groups through verbal, non-verbal, or written means. It 
enables eƯective interaction and understanding in personal, professional, and social 
settings. 

Key Features of Communication: 

脥� Sender & Receiver – Involves at least two parties. 

脥� Message – The information being conveyed. 

脥� Medium – The channel used (spoken, written, gestures, etc.). 

脥� Feedback – The response from the receiver. 

脥� Clarity & Understanding – EƯective communication ensures the message is 
understood correctly. 

Example: 

꼡 A nurse explaining medication instructions to a patient. 

꼡 A teacher delivering a lecture to students. 

Conclusion: 

Communication is essential for sharing knowledge, building relationships, and 
eƯective decision-making in every aspect of life. 

(B) Enumerate the element of communication process 
:- Elements of the Communication Process 

The communication process consists of several key elements that ensure eƯective 
exchange of information. 

Main Elements of Communication Process: 



脥脩 Sender (Source) – The person who initiates and conveys the message. 

脥脪 Message – The information, idea, or thought being communicated. 

脥脫 Encoding – The process of converting the message into symbols, words, or gestures. 

脥脬 Channel (Medium) – The method used to send the message (e.g., speech, text, email, 
gestures). 

脮脭 Receiver – The person who receives and interprets the message. 

脥脯 Decoding – The process of interpreting and understanding the message. 

脥脰 Feedback – The response given by the receiver to ensure understanding. 

脥脱 Context – The situation or environment where communication takes place. 

脥脲 Noise (Barrier) – Any interference that aƯects message clarity (e.g., distractions, 
language barriers). 

Example: 

꼡 A doctor (sender) explaining treatment options (message) to a patient (receiver) using 
verbal communication (channel), and the patient responds with a question (feedback). 

Conclusion: 

Understanding these elements helps improve clarity, eƯectiveness, and accuracy in 
communication. 

(C) Briefly define the barrier of communication with their preventive measures. 
:- Barriers of Communication & Their Preventive Measures 

Barriers in communication hinder the eƯective exchange of information, leading to 
misunderstandings or misinterpretations. These barriers can be physical, psychological, 
linguistic, or organizational. 

1. Physical Barriers 

꼡 Definition: Environmental factors that obstruct communication, such as noise, 
distance, or poor internet connection. 

꼡 Preventive Measures: 

脥� Use clear audio-visual aids for better communication. 

脥� Ensure a quiet, well-lit environment for discussions. 

脥� Improve technology and infrastructure (e.g., better microphones, video conferencing 
tools). 

2. Psychological Barriers 

꼡 Definition: Emotional issues like stress, anxiety, or personal bias that aƯect 
communication. 

꼡 Preventive Measures: 



脥� Encourage a positive and open mindset before discussions. 

脥� Practice active listening and empathy. 

脥� Address emotional concerns before starting communication. 

3. Language Barriers 

꼡 Definition: DiƯerences in language, use of jargon, or complex words that make 
communication diƯicult. 

꼡 Preventive Measures: 

脥� Use simple and clear language. 

脥� Avoid technical jargon when speaking to a non-expert. 

脥� Provide translators or visual aids when needed. 

4. Cultural Barriers 

꼡 Definition: DiƯerences in beliefs, values, and traditions that aƯect communication. 

꼡 Preventive Measures: 

脥� Learn about cultural diƯerences and respect them. 

脥� Use neutral language to avoid cultural misunderstandings. 

脥� Be aware of non-verbal cues that vary across cultures. 

5. Organizational Barriers 

꼡 Definition: Issues like poor hierarchy, unclear roles, or lack of information flow in a 
workplace. 

꼡 Preventive Measures: 

脥� Implement clear communication policies. 

脥� Ensure proper chain of command for information flow. 

脥� Encourage feedback and open discussion among employees. 

6. Perceptual Barriers 

꼡 Definition: Misinterpretation of the message due to personal assumptions or 
stereotypes. 

꼡 Preventive Measures: 

脥� Clarify doubts by asking questions. 

脥� Avoid making assumptions before receiving complete information. 

脥� Encourage open-mindedness and feedback. 

Conclusion 



Overcoming communication barriers ensures clear, eƯective, and meaningful 
exchanges in both personal and professional settings. By using proper strategies, 
communication can become more eƯicient and impactful. 

Q3. Define Assessment.  

:- Definition of Assessment 

Assessment is the process of systematically collecting, analysing, and interpreting 
information to evaluate an individual's knowledge, skills, abilities, or performance. It 
helps in measuring learning outcomes, progress, and eƯectiveness in various fields like 
education, healthcare, and workplaces. 

Key Features of Assessment: 

脥� Systematic & Structured – Follows a defined method for evaluation. 

脥� Measures Learning & Performance – Assesses knowledge, skills, and 
competencies. 

脥� Provides Feedback – Helps in identifying strengths and areas for improvement. 

脥� Types: Can be formative (ongoing) or summative (final evaluation). 

Example: 

꼡 A teacher conducting a quiz to test students’ understanding. 

꼡 A nurse performing patient assessment to check health status. 

Conclusion: 

Assessment plays a crucial role in monitoring progress, improving performance, and 
ensuring quality outcomes in education, healthcare, and other fields. 

(B) write the purpose and scope of assessment.  

:- Purpose and Scope of Assessment 

Assessment plays a critical role in evaluating knowledge, skills, and performance in 
various fields such as education, healthcare, and workplaces. It helps in measuring 
progress, identifying gaps, and ensuring continuous improvement. 

1. Purpose of Assessment 

脥� Evaluating Learning & Performance – Measures the eƯectiveness of learning and skill 
development. 

脥� Identifying Strengths & Weaknesses – Helps individuals and organizations recognize 
areas of improvement. 

脥� Providing Feedback & Guidance – OƯers constructive feedback to enhance learning 
and decision-making. 



脥� Monitoring Progress – Tracks improvement over time and ensures goal achievement. 

脥� Decision-Making – Supports educational, clinical, and workplace decisions (e.g., 
student promotion, patient treatment, employee evaluation). 

脥� Ensuring Quality & Standards – Maintains professional and academic benchmarks. 

脥� Encouraging Motivation & Engagement – Helps learners stay motivated through 
performance tracking. 

2. Scope of Assessment 

꼡 Education – Used in schools, colleges, and training programs to assess student 
learning. 

꼡 Healthcare & Nursing – Evaluates patient health status, treatment eƯectiveness, and 
nursing skills. 

꼡 Workplace & Professional Development – Measures employee skills, performance, 
and training outcomes. 

꼡 Psychological & Behavioural Assessment – Assesses mental health, cognitive 
abilities, and emotional well-being. 

꼡 Research & Development – Helps in data collection and validation for studies and 
innovations. 

Conclusion 

Assessment serves as a foundation for learning, development, and decision-making in 
various fields. It ensures continuous improvement, eƯiciency, and quality standards for 
individuals and organizations. 

(C) Describe the criteria for selection of assessment techniques and methods.  
:- Criteria for Selection of Assessment Techniques and Methods 

Selecting the right assessment techniques and methods is crucial to ensure accuracy, 
fairness, and eƯectiveness in evaluating knowledge, skills, and performance. The 
following criteria should be considered when choosing an assessment method: 

1. Validity 

脥� The assessment should measure what it is intended to measure (e.g., a math test 
should assess mathematical skills, not language skills). 

2. Reliability 

脥� The method should provide consistent and stable results over multiple attempts or 
with diƯerent assessors. 

3. Objectivity 



脥� The technique should minimize bias or subjectivity, ensuring fair evaluation for all 
individuals. 

4. Practicality & Feasibility 

脥� The method should be easy to implement, cost-eƯective, and time-eƯicient without 
requiring excessive resources. 

5. Relevance to Learning Goals 

脥� The assessment should align with educational objectives, training outcomes, or 
performance expectations. 

6. Flexibility & Adaptability 

脥� The technique should be adjustable for diƯerent learners, environments, or skill 
levels. 

7. Authenticity & Real-World Application 

脥� The assessment should reflect real-life situations, especially in fields like healthcare, 
business, or engineering (e.g., clinical skills assessment for nurses). 

8. Ethical Considerations 

脥� It should ensure confidentiality, fairness, and respect for all participants. 

9. Student/Participant Engagement 

脥� The method should be interactive and engaging, encouraging active participation 
rather than rote memorization. 

10. Ease of Interpretation 

脥� The results should be clear and meaningful, allowing educators, employers, or 
professionals to make informed decisions. 

Conclusion 

By selecting assessment techniques that meet these criteria, organizations can ensure 
accurate, eƯective, and meaningful evaluation, leading to better learning, decision-
making, and performance improvement. 

Q4. Define Learning  
:- Definition of Learning 

Learning is the process of acquiring knowledge, skills, attitudes, or behaviours through 
experience, study, or instruction. It leads to a change in understanding, thinking, or 
performance and can be intentional or unintentional. 



Key Features of Learning: 

脥� Continuous Process – Happens throughout life. 

脥� Involves Change – Leads to improvement in knowledge or behaviour. 

脥� Influenced by Experience – Can occur through practice, observation, or teaching. 

脥� Can Be Formal or Informal – Learning takes place in schools, workplaces, and daily 
life. 

Example: 

꼡 A student learning mathematics through classroom lessons. 

꼡 A nurse improving clinical skills through hands-on practice. 

Conclusion: 

Learning is essential for personal growth, skill development, and adapting to new 
challenges in life and professions. 

(B) Explain the characteristics of learning.  
Characteristics of Learning 

Learning is a complex and multifaceted process. The following are key characteristics that 
define how learning occurs: 

1. Continuous Process 

脥� Learning is a lifelong process that continues throughout an individual's life. It doesn’t 
stop after formal education but happens through everyday experiences and interactions. 

2. Active Process 

脥� Learning is an active process where the learner engages with the material. It's not 
passive; learners must actively participate for meaningful learning to take place. 

3. Goal-Oriented 

脥� Learning is often directed toward achieving specific goals. Whether academic, 
personal, or professional, learners usually aim for a particular outcome, such as gaining a 
new skill, understanding a concept, or improving performance. 

4. Change in Behaviour or Understanding 

脥� Learning results in a change in behaviour, knowledge, skills, or attitudes. The 
change can be observable (skills) or internal (attitudes or understanding). 

5. Individual DiƯerences 



脥� People learn diƯerently based on their prior knowledge, experiences, motivation, 
and cognitive styles. Some might learn better through hands-on experience, while 
others might excel through theoretical understanding. 

6. Based on Experience 

脥� Learning is largely driven by experience, whether it’s through practice, observation, 
study, or reflection. Real-life experiences provide opportunities for personal growth. 

7. Influenced by Motivation 

脥� Motivation plays a critical role in learning. The more motivated a learner is, the more 
engaged and invested they are in the learning process, leading to more eƯective and long-
lasting learning. 

8. Involves Cognitive Processes 

脥� Learning engages various mental processes, such as attention, memory, reasoning, 
and problem-solving, which are essential for processing, organizing, and retaining new 
information. 

9. Contextual 

脥� Learning is often influenced by the context or environment in which it occurs. This 
includes the social, cultural, and physical environment, all of which shape how learning 
is experienced and applied. 

10. Collaborative 

脥� Many types of learning occur through interaction with others, whether through group 
discussions, peer learning, or mentorship. Learning often becomes more eƯective and 
enriching when it involves collaboration. 

Conclusion: 

Learning is a dynamic, personal, and goal-driven process that leads to meaningful 
changes in knowledge, skills, and attitudes. It is shaped by individual factors, the learning 
environment, and the nature of the task at hand. 

(C) What is the importance of preparing lesson plan 

:- Importance of Preparing a Lesson Plan (8 Marks) 

A lesson plan is a structured framework designed by educators to organize and facilitate 
eƯective teaching and learning. Preparing a lesson plan is crucial for several reasons, as 
it ensures that both the teacher and students have a clear understanding of the learning 
goals and expected outcomes. 

1. Provides Structure and Organization 



脥� A lesson plan oƯers a clear structure, detailing the flow of the lesson. It helps the 
teacher organize content and activities logically, ensuring that no important information is 
overlooked. 

脥� It helps the teacher prepare in advance, ensuring that lessons are not disorganized or 
chaotic. 

2. Clear Learning Objectives 

脥� The lesson plan outlines specific learning objectives that guide the teaching process. 
These objectives clarify what the students are expected to learn by the end of the 
lesson, making the learning process more goal-oriented. 

脥� It helps teachers measure student progress and determine if the lesson has been 
successful. 

3. Enhances Time Management 

脥� A lesson plan helps in managing class time eƯectively. Teachers can allocate 
appropriate time for diƯerent activities, ensuring that all aspects of the lesson are covered 
within the allotted time. 

脥� It reduces the chances of time wastage, allowing the teacher to stay on track 
throughout the lesson. 

4. Improves Teacher Confidence 

脥� When a teacher is well-prepared with a lesson plan, it boosts their confidence and 
ensures they are well-equipped to handle the lesson. This preparedness minimizes 
anxiety, especially in unfamiliar topics or new environments. 

脥� A structured plan enables teachers to adapt to unexpected situations more easily. 

5. Facilitates DiƯerentiation 

脥� Lesson plans allow for diƯerentiation by providing the teacher with a framework for 
modifying teaching methods or materials to meet the diverse needs of students. 

脥� It helps in accommodating students with varying abilities and learning styles, ensuring 
that all learners can engage with the lesson. 

6. Provides a Resource for Substitutes 

脥� In case the primary teacher is absent, a lesson plan serves as a guide for substitute 
teachers to follow. It ensures that teaching continues seamlessly without disruption and 
that the learning objectives are still met. 

7. Encourages Reflection and Improvement 

脥� Preparing lesson plans allows teachers to reflect on their teaching methods, identify 
areas of improvement, and make adjustments in future lessons. 



脥� By evaluating the eƯectiveness of the lesson plan, teachers can fine-tune their 
approach and improve student learning outcomes. 

8. Promotes Student Engagement 

脥� A well-prepared lesson plan includes interactive activities, assessments, and 
teaching aids that keep students engaged and motivated. It ensures that students are 
actively involved in the learning process, making learning more eƯective and enjoyable. 

Conclusion 

Lesson planning is essential for creating an organized, eƯective, and engaging learning 
environment. It ensures that learning objectives are met, enhances the teaching process, 
and ultimately leads to better student outcomes. A thoughtful lesson plan promotes 
confidence, flexibility, and continuous improvement for both teachers and students. 

Q5. Write Short notes  

(a) John Window 

Refer 2019 Q5 (a) 

(B) Motivation  
:- Motivation - Short Note 

Motivation is the internal process that initiates, guides, and sustains goal-oriented 
behavior. It is the driving force behind actions, influencing how individuals approach 
tasks, challenges, and activities. Motivation can be intrinsic (driven by internal 
rewards, such as personal satisfaction) or extrinsic (driven by external factors, like 
rewards or recognition). 

Types of Motivation: 

1. Intrinsic Motivation 

o Comes from within the individual, driven by personal satisfaction and the 
desire to achieve personal goals or mastery. 

o Example: A student studying because they enjoy the subject and want to learn 
more. 

2. Extrinsic Motivation 

o Driven by external factors, such as rewards, grades, recognition, or avoiding 
punishment. 

o Example: A person working hard to receive a bonus or promotion. 

Importance of Motivation: 



 Enhances Performance: Motivated individuals are more likely to put in eƯort and 
achieve better results. 

 Boosts Engagement: Motivation keeps individuals engaged and invested in their 
tasks or goals. 

 Promotes Persistence: Motivation helps individuals continue working toward their 
goals, even in the face of challenges. 

 Improves Self-Confidence: Achieving goals boosts an individual's confidence and 
reinforces their belief in their abilities. 

Conclusion: 

Motivation is essential for driving action, improving performance, and maintaining 
focus toward achieving personal or professional goals. It plays a crucial role in 
personal development, learning, and success in various aspects of life. 

(C) Mirco Teaching  
Refer to 2018 Q5 (d)  

(D)  Types of Educational Objectives. 
:- Types of Educational Objectives (5 Marks) 

Educational objectives refer to the goals or outcomes that educators aim for students 
to achieve as a result of their teaching. These objectives guide the teaching process 
and ensure that learning is focused, measurable, and aligned with educational 
standards. 

The most widely accepted taxonomy of educational objectives was developed by 
Benjamin Bloom in 1956, which categorizes objectives into three main domains: 
Cognitive, AƯective, and Psychomotor. 

1. Cognitive Objectives 

꼡 Definition: These objectives focus on knowledge acquisition and mental skills 
(thinking, remembering, reasoning, problem-solving). 

꼡 Example: Students will be able to identify and explain the laws of motion in 
physics. 

꼡 Levels (according to Bloom’s Taxonomy): 

 Knowledge (Remembering facts) 

 Comprehension (Understanding meaning) 

 Application (Using knowledge in new situations) 

 Analysis (Breaking down information into components) 



 Synthesis (Combining parts to form a new whole) 

 Evaluation (Making judgments based on criteria) 

2. AƯective Objectives 

꼡 Definition: These objectives focus on the development of attitudes, values, and 
emotions (feelings and behaviours related to learning). 

꼡 Example: Students will demonstrate respect and tolerance toward cultural 
diversity. 

 

꼡 Levels (according to Krathwohl’s Taxonomy): 

 Receiving (Awareness of a stimulus) 

 Responding (Participation and reacting to experiences) 

 Valuing (Attaching worth to an idea or concept) 

 Organizing (Organizing values into a system) 

 Characterizing (Internalizing values and acting accordingly) 

3. Psychomotor Objectives 

꼡 Definition: These objectives focus on the development of physical skills and the 
ability to perform tasks or actions. 

꼡 Example: Students will be able to demonstrate proper handwashing techniques. 

꼡 Levels (according to Dave’s Psychomotor Domain): 

 Imitation (Basic demonstration of skills) 

 Manipulation (Reproducing or following instructions) 

 Precision (Performing tasks with accuracy) 

 Articulation (Coordinating skills in more complex activities) 

 Naturalization (Performing skills automatically and proficiently) 

4. General Objectives 

꼡 Definition: These are broad goals that define the overall purpose of the lesson or 
course. They focus on what students are expected to generally know or be able to do 
after the lesson. 

꼡 Example: The goal of a history course is to help students understand historical 
events and their impacts on society. 

5. Specific Objectives 



꼡 Definition: These objectives are narrow and focused, breaking down the general 
objective into more specific, measurable actions. 

꼡 Example: After a lesson on World War II, students should be able to list key events 
that led to the war and explain their significance. 

Conclusion 

DiƯerent types of educational objectives ensure that learning is comprehensive, 
measurable, and well-structured, addressing not only knowledge and skills but also 
values and attitudes. Clear objectives help in planning, teaching, and assessment for 
eƯective educational outcomes. 

(E) Use of Computer in Nursing.  
:- Use of Computers in Nursing (5 Marks) 

The integration of computers in nursing has revolutionized the healthcare sector by 
improving eƯiciency, accuracy, and the quality of patient care. Computers serve as 
valuable tools for nurses, helping them manage information, enhance decision-
making, and support clinical and administrative functions. 

1. Electronic Health Records (EHR) 

脥� Storage and Management: Computers are used to store and access Electronic 
Health Records (EHR), allowing nurses to quickly retrieve patient data, including 
medical history, allergies, medications, and test results. 

脥� Improved Patient Care: By providing accurate and up-to-date information, EHRs 
ensure that nurses make informed decisions and deliver quality care. 

2. Medication Management 

脥� Drug Administration: Computers support medication management systems that 
help nurses administer the right medications at the correct dosages and times. 

脥� Avoiding Errors: They assist in reducing medication errors, such as incorrect 
dosages, drug interactions, or allergies, by alerting nurses about potential issues. 

3. Clinical Decision Support Systems (CDSS) 

脥� Evidence-Based Care: Nurses can use Clinical Decision Support Systems 
(CDSS) on computers to get recommendations based on patient data, helping them 
make better clinical decisions. 

脥� Guidance: CDSS can provide reminders for screenings, protocols, and alerts for 
potential health risks, thus improving patient safety. 

4. Nursing Education & Training 



脥� E-Learning Platforms: Computers support online courses and training programs 
for nurses, providing access to educational resources, certifications, and professional 
development opportunities. 

脥� Simulation & Practice: Computer-based simulations are used for training nurses 
in skills like patient assessment, medication administration, and emergency response. 

5. Data Collection and Research 

脥� Data Analysis: Nurses use computers to collect, analyse, and interpret patient 
outcomes, contributing to evidence-based practice and quality improvement 
initiatives in healthcare. 

脥� Research: Computers enable nurses to participate in research by accessing 
databases, journals, and scientific articles, helping them stay updated with the latest 
clinical findings. 

Conclusion 

The use of computers in nursing enhances eƯiciency, accuracy, and communication, 
ultimately improving patient care, safety, and the overall healthcare system. It supports 
a wide range of functions, including patient data management, decision-making, 
education, and research, making it an essential tool in modern nursing practice. 
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